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13 Wrap Around Care Provision Policy and Procedure - Parents

This policy should be read by all parents/carers who are using the wraparound
provisions that are provided by West Hill Pre-School.

Wraparound provisions (term-time only, Monday to Friday):

e Breakfast Club (BC) —08.00-09.15 (with Primary School Children being taken to
West Hill Primary School between 08.45-08.55).
Available to Primary School children and Pre-School children aged 3+.

e After School Club (ASC) - 15.15 (15.30 for Primary School age) - 18.00.
Available to Primary School children and Pre-School children aged 3+.

Aims and Objectives

To offer a safe, secure and friendly environment in which children, from Pre-School to
Year 6 (West Hill Primary School), can enjoy before and after school provision under the
supervision of Pre-School staff.

To enhance the community spirit of West Hill and provide extended childcare provision.

Information

Breakfast Club attendees can arrive from 08.00, and children will have the option of
having breakfast within the setting (this typically will include a choice of cereals, toast
and fresh fruit). Please see Policy 12 (Wrap Around provision) for details of staffing and
transition to and from Primary School.

After School Club children from Pre-School will remain in the setting from 15.15.
Primary School aged children are collected from the Primary School at 15.30. All
children will be offered snacks during ASC and will have a range of activities available,
dependent on the season and weather. After School Club remains open until 18.00
allowing individual families to pick up when suitable. Please see Policy 12 (Wrap Around
provision) for details of staffing and transition to and from Primary School.

Pre-School has access to first aid equipment and staff will hold a current First Aid
Certificate. All accidents will be recorded on accident forms and reported to the
parents/carers on collection, or phoned during/after the BC session. In the event of a
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child falling ill or having an accident, normal policy and procedures will be followed and
parents will be contacted as soon as possible.

We ask that no items (such as games and toys) are brought in from home as the Pre-
School will not be responsible for any loss or damage.

Communication regarding ASC collections should be made to the Pre-School mobile
number to ensure staff are aware of alternative arrangements.

Pricing (as from September 2025, also listed in the Fees and Payment Policy)

Breakfast Club - £8
After School Club - £14

There is no discounted rate for shorter sessions during these periods. Due to staffing
requirements and rental rates we are unable to provide a discounted financial option for
alternative drop-off BC times and earlier ASC collection times.

Invoices will be sent via Tapestry covering the following half term. Payment should be
made within the two week period of receiving the invoice, otherwise attendance to the
wraparound provisions may be restricted. See Fees and Payment Policy (11) for details
of overdue invoices.

Late collection fees

See Fees and Payment Policy (11) for details of late collections from ASC.

Cancellations and pattern changes

Please contact the Pre-School Manager should you wish to change any regular patterns
of wraparound provision. These should be communicated one month ahead of
schedule to allow for places to be reallocated to those on the waiting list.

Cancellations of a regular pattern will result in the child being added to the bottom of a
waiting list if the same pattern is required in the future.
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Additional ad hoc sessions (additional to any regular pattern already in place) can be
requested at anytime, and will be accommodated where possible on a first come first
serve basis.

All wraparound requests should be notified directly to the Pre-School Manager,
Natalie.Taylor@westhillpreschool.com , and invoice queries sent to the Business
Support email address - finance@westhillpreschool.com.
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